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Document Purpose

This document describes the pre-conditions required for SetTags operation, instructions for

installation and information useful for support. It is intended for the use of technical personnel.

Preparation

SetTags is a Windows application running on Windows 7 or later platforms. It requires .Net 4.6.1
Framework, which is installed with Windows 7 and later editions. Installed files occupy about 35
Mbytes of disk space.

Workgroup installations require a SQL Server (or SQL Server Express) database to be accessible to all
users. A Virtual Private Server can be used to host the database in the absence of a LAN, but the
firewall and database may need to be specially configured to allow remote access. A video here
describes the configuration necessary. An example of a connection string used a VPS-hosted network
database via port 1433 in this situation is:

Server=43.229.62.15,1433;Network
Library=DBMSSOCN;Database=XXXXXX;User=XXX;Password=XXXXX;

An additional firewall inbound rule allowing public access to the specified port number (1433 in the
above example) is usually required.

A database script for creating the SQL server database is supplied in the SetTags support files.

Registry keys controlling SetTag operation are stored in HKCU\Software\SetTags. Desktop and
Workgroup Users use local VistaDB databases which are stored in the file
C:\Users\<UserName>\AppData\Roaming\SetTags\SetTags.vdb5. The default connection string is

DataSource= ‘C:\Users\<UserName>\AppData\Roaming\SetTags\SetTags.vdb’

All new installations of SetTags create a Desktop Demo license (30 day expiry, 100 file tag limit) by
default. This license can be replaced by a full Desktop, Cloud or Workgroup Master license by entering
the license key at the License screen:

E. license - m} X

L

License Key Apply

License Type |Workgroup Master

Company Demo

Max Users. S Users since |16/

Buy License

Expiry Date 15/10/2019 12:00 AM
Local Database Connection
|Data Source='"C:\Users\Simon\AppData\Roaming\SetT ags\SetTags.vdbb' | Set
Network Database Connection
|Semer:ZENEOOK\SOLEXPRESS:Database:F|ndA\|keTestTvusted_Conne:non:True: v| Set

Registry entry HKCU'\Software\FindAlike\NetworkConnection set to
Server=ZENBOOK\SQLEXPRESS; Database=FindAlikeTest, Trusted_Connection=True;. License OK
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Installation Overview

The SetTags Installation comprises the following:

Application File Notes

SetTags SetTags_nn.exe Files should be extracted and SetTags_nnn.exe should
be double-clicked to install with a Desktop Demo
license valid for 30 days after installation.

If the installation is run from a non-Admin user account, files will be installed in the profile of an
Admin user on the installation machine.

SetTags

SetTags appears under Aleka Consulting in the Programs menu as shown below:

| Aleka Consulting
| SetTags
57 SetTags

Figure 1 Launching SetTags from the Programs menu
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Setting up Workgroup Version

To configure a Workgroup Master user, a SQL Server (or SQL Server Express) database should be
created and a login created which allows not only data reading and writing but also the addition,
deletion and renaming of database table columns, as these may be performed during database
updates.

A database connection string should then be created and with format similar to that in the following
examples:

Server=ZENBOOK\SQLEXPRESS;Database=FindAlike; Trusted_Connection=True;
Server=ZENBOOK\SQLEXPRESS;Database=FindAlike;User Id=UserName;Password=Password;

The Trusted_Connection option allows Windows-authenticated users to log on without supplying
credentials.

This connection string should be entered into the Local Database connection and Network Database
Connection fields in the screen below, after entering the Workgroup Master license Key:

F. license O X
’ Iy

License Key | Apply

License Type |Workgroup Master

Company Demo

Max Users =z Users since |16/ Buy License

Expiry Date 15/10/2019 12:00 AM
Local Database Connection
‘Server:ZENBOOK\SQLEXPFEESS‘Database:F|ndAI\keTesLTrusted_Connectlon:True: | Set
Network Database Connection
‘Server:ZENBOOK\SQLEXPFEESS‘Database:F|ndAI\keTesLTrustedfConnectlon:True; \/| Set

Registry entry HKCU\Software\FindAlike\NetworkConnection set to
Server=ZENBOOK\SQLEXPRESS; Database=FindAlikeTest; Trusted_Connection=True;. License OK

Figure 2 Workgroup Master License screen

A facet folder location should then be specified which is accessible to all Workgroup users and any
required tags should be created. This will generate sub-folder in the facet folder with the names of the
tags. These folders should have their permissions set to deny read access to any users or groups who
should not access files with a particular tag (for example, Finance).

A registry update file (extension .reg) should then be prepared to create two registry entries in
HKCU\Software\SetTags to overwrite the NetworkConnection entry with the SQL server connection
string entered above, and to create a SetTagsLicenseKey entry with the Workgroup license key, which
will be different from the Workgroup Master license key.

An example of the registry update file content is below

Windows Registry Editor Version 5.00

[HKEY_CURRENT_USER\Software\SetTags]
"NetworkConnection"="Server=ZENBOOK\\SQLEXPRESS,;Database=FindAlike; Trusted_Connection=True;"
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"SetTagsLicenseKey"="SetTags Workgroup LicenseKey"

This file should be executed before running SetTags on computers used by Workgroup users. SetTags
should be closed before executing the script. When it is re-opened it will use the parameters which
been set by the Registry script.

SQL Server Database

Multi-user environments require a SQL Server database to be used as the Local and Network database
for the Workgroup Master and for the Network Database for Workgroup Users. The FindAlikeDB20.sq|l
script (in SetTagSupportFiles zip archive) should be used to generate it. Security should be set up to
allow Windows Authentication. The script will create a database called FindAlike. The SQL Server
Browser Service should be running and the TCP/IP protocol enabled.

Uninstallation

SetTags may be uninstalled from the Programs and Features menu accessed via the Control Panel

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
Turn Windows features on or
off = e
Organize - == -
Install a program from the -
network MName Publisher Installed On S
REALTEK Wireless LAM Driver REALTEK Semiconductor Corp. 25/10/2011
%) Relieflet Essentials for Outlook Relief Software 04,/04,/2017
7 SetTags Aleka Consulting 05/06/2017

Figure 3 Uninstallation of SetTags

Clicking SetTags offer to uninstall the program. The Registry key HKCU\Software\FindAlike should be
deleted with Regedit as uninstallation will not remove all entries.

Support

The FAQ document contains a number of answers to questions commonly addressed to support
personnel. This document is available from the help Menu of the SetTags application and users may be
directed to this in the first instance

& setTags vi00o [ i

File Edit Wiew License | Help
Mo input file(s) or folder(s) select About
Manual..
FAQ..
Taalz) forfile
Support ——

Figure 4 SetTags Help Menu

Clicking Support brings up a screen allowing users to send an email to Aleka Consulting with a zip of
useful program data attached by clicking Create & Mail Zip

Commercial-in-Confidence 8 Aleka Consulting
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S Support S —

Current File Path:

For support, click Create Support Data Zip File to create file of errors, registry
entries local and database config tables.

Ifyou use an installed mail client (eg Outlook, Microsoft Mail), click Mail
Support Data to send to Aleka Consulting. On Windows 10 using Outlook client,

close Outlook before sending.

Ifthis results in an error, orif you use a web mail client (such as Gmail), mail the
file

C:\Users\Simon\AppData\Local\Temp\SetTagsSupportzip

to support@alekaconsulting.com.au by pasting the currentfile string into the

File Name box ofthe Upload screen for attachments

Create Support Mail Support Data (via

Data Zip File Windows Mail Client)

Copy File Path

Figure 5 Support screen
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