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1. I’ve just installed SetTags and I can’t drag files from Explorer onto the 
Input Files/Folder box for tagging. 
If you click Launch Application after installation, the program runs at a higher privilege level than 
Explorer. This disables drag and drop from Explorer to SetTags.  Close and restart SetTags from the 
All Programs-> Aleka Consulting menu and it will run at normal privilege and allow drag and drop 
from Explorer 

2. Creating a tagged file fails 
Because SetTags changes the name of files to which it applies or changes tags, the process will fail if 
the file is open in another application. Ensure that no other application has opened any file which 
you wish to access. 

3. I want to change the name or folder of a file that I have tagged. Will this 
result in loss of access to the file via facet folders? 
Not unless you move the file onto a different server. Windows shortcuts track their target locations 
so that they will still work if the file is renamed or moved to a new location on the original server. If 
it is moved to a new server, the shortcuts to media in the facet folder as Medium icons or larger will 
not show any image from the file but will display a generic  icon as shown below: 

  
Clicking on this shortcut  will result in a message appearing  as shown below: 

 
Figure 1 Screen shown when shortcut target is not accessible 

The option to delete the shortcut (Yes) should be selected, and the shortcut re-established from 
new file location using the Create Facet option on the main screen. 
 

4. I have deleted a tagged file, but the shortcut to the file is still visible  in the 
tag sub-folders of the facet folders of the tags which applied to the deleted 
file. 
Clicking the  Purge button on the Set Facet Folder screen checks that the targets of all the shortcuts 
in all tag sub-folders of the facet folder are still accessible. If a shortcut target is not accessible 
because the file has been moved to the Recycle Bin the screen below will be displayed: 
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The Delete It option should be selected. 
If the file has been moved to another server or deleted from the Recycle bin, the screen shown in 
Figure 1 will appear, and the Delete option (Yes) should again be selected. 
 
 


